Your guide to
Universal Credit and
Direct Payments
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From October 2013 if you claim any of the benefits described be
Universal Credit. The system is intended to simplify the way be
expected to be made online.

?

What is Universal Credit?

Universal Credit is a new welfare benefit
that will be paid to people of working age
if they claim welfare benefit support. It
will replace many of the means tested or
income assessed benefits such as:
■ Income Support
■ Housing Benefit
■ Job Seeker’s Allowance

Income-Based Employment
Support Allowance
■ Tax Credits
The Universal Credit benefit will include
an amount for a persons housing or rent
costs. This was previously paid as Housing
Benefit directly to your landlord.
■

The table below summarises the current and future arrangements.

Current Benefits
Housing Benefit
Employment Support Allowance
Job Seeker’s Allowance
Tax Credits
Income Support

■
■
■
■
■

?
■

■

Future Benefits
Universal Credit
■ Will be paid direct to you and it
will include your housing costs
(your rent).
The benefit will be paid to you each
month

When will this happen?

The Government plans to introduce
Universal Credit over several years
between October 2013 and October
2017
From October 2013 people making
a new claim for benefit will apply for
Universal Credit

■

■

Existing claimants will gradually be
transferred onto Universal Credit by
2017
This may happen sooner if existing
claimants have a change in their
personal circumstances

scribed below there will be a different way to do it. It is called
he way benefits are paid and the vast majority of claims will be

?
■

The Government has said that in
future any claims for Universal
Credit will need to be made online
(via a computer)

?
■

■

■

■

■

Ashfield District Council, Ashfield
Homes Limited, other social landlords
and welfare rights advice agencies
are looking at how they can help
people with this.

What does ‘Direct Payment’ mean?

The Government wants people to be
more responsible for the management
of their income and so Universal Credit
will be paid directly to each person or
family making a claim
The direct payment will be paid to you
each month and will include the
amount you are entitled to towards
your housing costs (your rent)

?
■

How can I make a claim for Universal Credit?

■

In order to receive Universal Credit you
will need a bank account for the
benefit to be paid into. (If you are
an Ashfield District Council tenant,
then Ashfield Homes Limited will be
looking at how best to help you if you
do not have a bank account).

Will this affect how my rent is paid?

Yes! If you are an Ashfield District
Council tenant (or tenant of another
social housing provider) and you
are entitled to help towards your rent,
it is currently paid directly via the
Housing Benefits Service
Once you transfer onto Universal
Credit the amount paid to cover
your housing costs (your rent) will be
paid directly to you
Having a bank account will help you
to manage your money better. You
can set-up Direct Debits for the

■

■

automatic payment of your rent so
you do not fall into arrears
You will also be able to pay other
household bills by Direct Debit and
these arrangements take the worry
out of budgeting
If you are an Ashfield District Council
tenant and want to set up a Direct
Debit please contact the Rents Team
at Ashfield Homes Limited on
01623 608907. If you are a tenant
of another social housing provider
please contact your own landlord.

?

Where can I get help and advice?

If you think you may be affected by these changes please get
in touch in the first instance with Customer Services at Ashfield
District Council. You can do this in a number of ways:
■
■
■

In person at Urban Road, Kirkby in Ashfield NG17 8DA
By telephoning Customer Services on 01623 457237
By email to customerservices@ashfield-dc.gov.uk

i

Further information may also be
available from other websites

Citizens Advice
www.citizensadvice.org.uk
National Debt line
www.nationaldebtline.co.uk or telephone 0808 808 4000
Department for Work and Pensions
www.dwp.gov.uk

If you require a large print or audio version of this document, please
contact the Corporate Communications Unit on 01623 457004.
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